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Isn’t it interesting that everyone is dealing with this issue? Look how the Air Force has 
planned to handle all types of comments: “Trolls and ragers” – Just monitor the 
situation. If they’re misguided, fix the problem. If they’re unhappy, look for reasonable 
resolution. if it’s a positive online post, agree with it. You can want to give that legs by 
saying, “Hey, thanks! We appreciate that!” When you find something positive, stroke it. 
This is a great example of planning your strategy BEFORE you have a situation. It’s a 
great idea. 

5 Let it go.  

There’s very little you can do with a bad post, really. There’s nothing that can be said or 
done short of calling that person up and getting it offline. Most any response is just 
going to allow the situation to get bigger and bigger. No one has perfect reviews. Don’t 
feed into the hype; you’re better off to just let it go. You’re better off setting good 
systems in place to deal with unhappy patients before it gets this far down the path. 
People are First Amendment protected; if someone wants to do it, they can do it. You 
need to have good systems in place to deal with the truly unhappy patient and if you 
find a bad review, don’t work on that. Let it go. Work on more positive info. 

Interested in learning more? 
Contact the experts at Einstein Medical. 
Call 800.258.9221 or visit us at: 
http://www.einsteinmedical.com 
 


